
 

  

 

 

  

 

Coronavirus/COVID-19: Rent, Utilities, and Food 

Resources 
 

 

  

 



 

 

Help for Renters 

 

Renters having trouble paying rent due to the 

Coronavirus situation are temporarily protected 

from eviction per order of the Governor of 

Maryland. This order is in effect until the State of 

Emergency ends.  

 

 

Per the order:  

• The Maryland Courts have suspended all pending eviction 
matters until future notice. 

• During the eviction moratorium, landlords are permitted to issue 
eviction notices pursuant to their lease agreements and to 
pursue collection actions. However, no court action will be 
administered as long as the eviction moratorium remains in 
force and/or the courts are closed.  

• If a landlord attempts to physically evict a tenant during this 
moratorium, the tenant can call the police non-emergency 
number at 301-279-8000.  

 

Other information for renters can be found at the Montgomery 

County Department of Housing and Community Affairs (DHCA) – 

click here.  

 

Help with Utilities  

The CARES Act provides funding for the Low Income Home Energy 

Assistance Program to help low-income households with heating 

and cooling in homes, weatherization, and energy-related low-cost 

home repairs or replacements.  

 

 

 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eetZdJVVU581tI-n3wsCsSDX7VTf3nWsy6H2o17n07Wud4Su_-gDh5v9ZdlFQCxcuT3XSam-deWPfCTdYNBFyvylLRI4BoOMZpBd1gBn_omB4Uvuvz_ocAei51z-VRTnkLDI-temeqdZaiN3cjDbYD3tM1goVRpKtKQrZtDrub-JFNsEFzpFqZiWaF62ra0hN3-PYuvudifn6g4RzYfAqW0_t7l0ptitpX6VmqyE2z4%3D%26c%3DlkyzzplyO8JVPNixBAVyjLfIi0s0Pypx21npD5n-oCltzN5J3znFtg%3D%3D%26ch%3DmHE27ylJBu27biqttN2kei5siYF_g2NUh8qM-KYuugbck5ZiYFjykg%3D%3D&data=02%7C01%7CLinda.Cooper%40montgomerycountymd.gov%7Cdbb3646a810b4f50643408d7e0b689b9%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637224946913266857&sdata=wNYMmThuoxC2CBaiWMqdHOvZXfUQtX0%2FcZavx5Oo2Lw%3D&reserved=0


 

Click here to apply for utilities assistance through Maryland’s Office 

of Home Energy Programs (OHEP) or call 1-800-332-6347.  

Other information on assistance and support for home utilities in 

found below: 

·      BGE and Coronavirus Support – click here. Hearing and speech 

impaired customers should call 1-800-735-2258.  

·      Pepco and Coronavirus Support - click here. Customers may 

contact Pepco Customer Care at 202-833-7500 for assistance.  

·      Washington Gas and Coronavirus Support – click here. 

Customers may call Washington Gas at 844-WASHGAS (927-

4427) for assistance.  

 

Help with Internet Access  

Free and discounted Internet Access during the COVID-19 crisis 

may be found via the links below:  

·      Charter/Spectrum  

FREE 60 day WiFi for K-12 & College students. 

Call (844) 488-8395 to enroll. 

·      Comcast  

$10 monthly plan of Internet Essentials. 

·      Mediacom  

FREE 60 days of service for families who subscribe by May 15.  

·      Suddenlink  

FREE 60 day WiFi for K-12 & College students in new households. 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eetZdJVVU581tI-n3wsCsSDX7VTf3nWsy6H2o17n07Wud4Su_-gDh5v9ZdlFQCxcOg6OrFdtI1WdoH4jbaqQ7cQku2o9Cor4Jce_ONAs67aD1jxUDYY0vd5H5Y3P5BmQV1KxGpGu3mWGD4bZTT8kdmbq0fatbWFRVHTKk3dmRZt9t6P8ac5NLY12akcZYHk_eC37BJV56Zcgh9FuIVeWI7PkOslPhhDYqro8v8bim31M0KF-nwOX8pRrvySP3NzXIRbCMg640tSi6fK7WW1uUbaT35wdofd6vaN5871sDA7GpG2msB0QTkD5Y_LqHDN8PIknZyCdv5hwtRaV_fBjjCKLo1jF021gaIqk8GoxD-2KeN0k8pSZrYTypZ8H80gYyOqFcMrqCgw_FSmYXEsR76c2l8jLT1wgiWQMP5NIKuTmSRKQW2kN0xhddn7FSYyFo5NWvCBLLuwgBxGZIp4N9hTtd1kxyNqz%26c%3DlkyzzplyO8JVPNixBAVyjLfIi0s0Pypx21npD5n-oCltzN5J3znFtg%3D%3D%26ch%3DmHE27ylJBu27biqttN2kei5siYF_g2NUh8qM-KYuugbck5ZiYFjykg%3D%3D&data=02%7C01%7CLinda.Cooper%40montgomerycountymd.gov%7Cdbb3646a810b4f50643408d7e0b689b9%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637224946913266857&sdata=2glKhcMWIDZqDudUTOCCiD39mDFqSFEyuepkw%2FOf6Pc%3D&reserved=0
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https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eetZdJVVU581tI-n3wsCsSDX7VTf3nWsy6H2o17n07Wud4Su_-gDh5v9ZdlFQCxcTSshU6E7Y-1oEkzuvrJq2IuRnkFpS1-EFeDzcakTlagYFAv3tqAh_EI98LuubG_7UzTS_paV7lBLjSwip_hVXnhG6m-uzQTFJCTSAY48DcqkfRaxAT76bTS22TjaMcGU%26c%3DlkyzzplyO8JVPNixBAVyjLfIi0s0Pypx21npD5n-oCltzN5J3znFtg%3D%3D%26ch%3DmHE27ylJBu27biqttN2kei5siYF_g2NUh8qM-KYuugbck5ZiYFjykg%3D%3D&data=02%7C01%7CLinda.Cooper%40montgomerycountymd.gov%7Cdbb3646a810b4f50643408d7e0b689b9%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637224946913286770&sdata=Xt0ZUpLPlSZoM8ZjMV1tvGCkhbCvkV7gAIzXqblZX6Q%3D&reserved=0
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https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eetZdJVVU581tI-n3wsCsSDX7VTf3nWsy6H2o17n07Wud4Su_-gDh5v9ZdlFQCxcSK1s17t9_HMaGnqmDIhVm9N-UWSvPoUKmdgjuIimFRTy4N5AvF407folcTjoYJ8j6FbZwjmqY33xreUBSqIs4ODD1DnMg2a-iEac_mvQzfM5N7KAfeAp3v8O7hZeh3B6Xj0pkxFgqqKhV6P1yi4ALTzcDN4yMGTkW4vbZeg1y5kkgwFHQZTxjRgVv2avWwOmZjKC331xK9U%3D%26c%3DlkyzzplyO8JVPNixBAVyjLfIi0s0Pypx21npD5n-oCltzN5J3znFtg%3D%3D%26ch%3DmHE27ylJBu27biqttN2kei5siYF_g2NUh8qM-KYuugbck5ZiYFjykg%3D%3D&data=02%7C01%7CLinda.Cooper%40montgomerycountymd.gov%7Cdbb3646a810b4f50643408d7e0b689b9%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637224946913296727&sdata=AQb3%2B4GEcbpBKu5oAl79e%2BZIYaL%2B56X%2BdSlfM7UlA2M%3D&reserved=0


Other information on phone and Internet support during the COVID-

19 health crisis is below:  

·      Verizon  

·      Comcast/Infinity  

·      AT&T  

 

Help with Food Assistance  

 

SNAP Enrollment 

 

In response to the COVID-19 pandemic, the United States Department 

of Agriculture (USDA) has approved Maryland’s request to issue 

emergency SNAP payments to currently enrolled households for April 

and May 2020. This means residents who receive SNAP benefits will 

receive the maximum amount allowed per month from April 1 through 

May 31.   

 

Residents can also call the Maryland Benefits Center at 1-833-373-

5867, Maryland Hunger Solutions at 1-866-821-5552, or Spanish 

Catholic Center 301-453-5560 to get help in applying for SNAP and 

other benefits. Or residents seeking to enroll in the SNAP (food stamp) 

program can apply online.  

  

Frequently Asked Questions about SNAP are available at- FAQs in 

English & en Español.  

 

 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eetZdJVVU581tI-n3wsCsSDX7VTf3nWsy6H2o17n07Wud4Su_-gDh5v9ZdlFQCxcODSIv4PqjZYImaOVrac1rr1ZJFyEUERZacG1y2E2UuDBuLAYW5A0zqmVLfxRp745kJaQfbKy0F4B9HxwzIt7z3XGH3TVK2ZAsuR_kjtbo8iz55NY5DxHhL6923HtsJmH%26c%3DlkyzzplyO8JVPNixBAVyjLfIi0s0Pypx21npD5n-oCltzN5J3znFtg%3D%3D%26ch%3DmHE27ylJBu27biqttN2kei5siYF_g2NUh8qM-KYuugbck5ZiYFjykg%3D%3D&data=02%7C01%7CLinda.Cooper%40montgomerycountymd.gov%7Cdbb3646a810b4f50643408d7e0b689b9%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637224946913306684&sdata=VHvtuo1keJpCPz7DhIPvRa424PnIgJ57Lgn0eMXV1i0%3D&reserved=0
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Free Meals  

 

Montgomery County Public Schools (MCPS) is providing free 

breakfasts, lunches and dinner meals for children 18 years old and 

younger and all MCPS students (regardless of age) at more than 40 

sites (including mobile sites) throughout the county. Additionally, 

MCPS school buses will distribute meals in several neighborhoods 

and county shopping centers. The meal schedule and locations can 

be found here.  

  

 

 

 

 

Manna Food Center (Manna) is temporarily waiving income requirements 

to provide food to any Montgomery County resident impacted by the 

COVID-19 crisis. Residents are encouraged to contact Manna as soon as 

possible to begin receiving food through regular distribution channels.   

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eetZdJVVU581tI-n3wsCsSDX7VTf3nWsy6H2o17n07Wud4Su_-gDh5v9ZdlFQCxctSURRO2AFRhxAG5xITczzQaIImqYTrBBQb2d-cHpy1e2Aw1dDCbd8MEycg_qGD8iuy3IQVzfqFeloIVMSfvqdcJQ4E14lsaQvh9XNcR5h7uDOhAJiuLzqRFuQCKnS193f8aTJr968Dc%3D%26c%3DlkyzzplyO8JVPNixBAVyjLfIi0s0Pypx21npD5n-oCltzN5J3znFtg%3D%3D%26ch%3DmHE27ylJBu27biqttN2kei5siYF_g2NUh8qM-KYuugbck5ZiYFjykg%3D%3D&data=02%7C01%7CLinda.Cooper%40montgomerycountymd.gov%7Cdbb3646a810b4f50643408d7e0b689b9%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637224946913326595&sdata=h1W7n%2FM366wOzdS9Ee9pTnoqRAMfKKoSpyHS0Uh%2FJBM%3D&reserved=0


Visit Manna’s food distribution page to see updated site locations & 

schedules. Call 301-424-1130 to make an appointment by 3 PM the day 

before you want to pick up.  

 

Other Food Assistance  

The Montgomery County Food Council has a Food Assistance Resource 

Directory (available in English & Español) that includes information on the 

location, hours, and eligibility guidelines for 100+ sites in Montgomery 

County where residents can access food & benefits application assistance.  

Also, meals are available at:  

·      Olney Help  

·      Sheppard’s Table  

·      GaithersburgHELP; and   

·      Women Who Care Ministries   
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